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Product End-of-Life Notification

Conduit™ LoRa® Accessory Kit

Date: March 19, 2018

. Summary

In September 2017, MultiTech announced the availability of new
MultiConnect® Conduit™ loT Starter Kits for LoRa Technology that
provide everything needed to rapidly get your LoRa proof of concept up,
running and connected to the cloud —all in one box. To make run rates
easier, MultiConnect Conduit gateways now come preinstalled with a
LoRa MultiConnect mCard for regions around the world. As a result,
customers no longer need to purchase the Conduit LoRa Accessory Kit
as a separate item - it’s all included in the starter kit or the Conduit LoRa
bundled SKUs.

Effective immediately, the status of the Conduit LoRa Accessory Kits
(MTKIT-LORA-xxx series) are changing status from Active to End-of-Life
(EOL).
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Ordering Part Number Description

MTKIT-LORA-868 Conduit LoRa Accessory Kit 868 MHz (EU)

MTKIT-LORA-915

Conduit LoRa Accessory Kit 915 MHz (North America)
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I1l. Recommended Substitute Models

Conduit LoRa Accessory MultiConnect Conduit loT Starter | MultiConnect Conduit Gateways
Kit - EOL Ordering Part Kit for LoRa Technology with Preinstalled LoRa mCard
Numbers UPC Recommended Substitute Recommended Substitute

MTCDT-LEU1-247A-868-EU-GB
MTCDT-LEU1-246A-868-EU-GB
MTCDT-LEU1-247A-915-EU-GB-AU*
MTCDT-LEU1-246A-915-EU-GB-AU*
MTCDT-LEU1-247A-STARTERKIT-868 MTCDT-247A-868-EU-GB
MTKIT-LORA-868 789407361562 | MTCDT-246A-STARTERKIT-868 MTCDT-246A-868-EU-GB

MTCDT-LAT1-247A-915-US
MTCDT-LAT1-246A-915-US
MTCDT-LVW2-247A-915-US
MTCDT-LAT1-247A-STARTERKIT-915 MTCDT-LVW2-246A-915-US
MTCDT-LVW2-247A-STARTERKIT-915 MTCDT-247A-915-US-EU-GB
MTKIT-LORA-915 789407361579 | MTCDT-246A-STARTERKIT-915 MTCDT-246A-915-US-EU-GB

*Australia/New Zealand certification pending

IV. Warranty and Support
MultiTech will provide technical support and repair or exchange of the products listed in this announcement
through the warranty period of the installed device.

V. Suggested Action Plan
We recommend the following actions:
e Forward this announcement to others within your organization who are actively involved in the sale or
support of the MultiConnect Conduit platform, associated accessories and LoRa design projects.
¢ Note that the models listed in this end-of-life notification are no longer available.
e Remove discontinued/EOL models from your pricing system and website.

VI. Additional Information
If you have any questions or require additional information on this Product End-of-Life Notification, please
contact your MultiTech sales representative:

World Headquarters — U.S. EMEA Headquarters — UK:
+(763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

The LoRa® name and associated logo are trademarks of Semtech Corporation or its subsidiaries.

MultiConnect, Conduit, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property
of their respective owners. Copyright © 2018 by Multi-Tech Systems, Inc. All rights reserved.
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